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DETAILED ACTION 
Claim Rejections - 35 USC §112 

1. Claims 16 and 19 are rejected under 35 U.S.C. 112, second paragraph, as being 
indefinite for failing to particularly point out and distinctly claim the subject matter which 
applicant regards as the invention. The cited claims detail a method embodied as a 
computer program or digital carrier for causing the performance of the method of claim 
17. The cited claims are improper because they don't define what the subject matter of 
the invention is. It appears that the claims should be independent claims having all the 
limitations of claim 17 and Applicant is requested to amend the claims as such. 

Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the- applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21 (2) 
of such treaty in the English language. 

3. Claims 1, 6, 9 and 16-20 are rejected under 35 U.S.C. 102(e) as being 
anticipated by BISDIKIAN (U.S. Patent 5,974.406). 

As to claim 20. BISDIKIAN teaches a method of controlling a computer 
information system interface with a human user so as to control the user's 
communication load, the method comprising: accepting a user's input request (client 
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request) to the computer information system for information to be returned to that user 
(via the Resource Searching and Matching Server) (col. 5, lines 1-12); and 
automatically scheduling delivery of the requested information to the user at a time that 
avoids interfering activities as identified in a schedule of activities for the user that is 
maintained by the computer information system (via when a match is found sending the 
request to the Notification system which consults the Personal Notification Choices 
Database / personal scheduling choices / calendar schedules for the user to notify the 
user of the requested information in accordance with the stored user notification profile 
which comprises a means and time of notification) (col. 6, lines 15-42; col. 5, lines 15- 
53). 

As to claim 1 , BISDIKIAN teaches an apparatus comprising: receiving means for 
receiving at least one input from a human user, representative of at least one task of a 
first type to be performed by the information management system and for receiving 
information resulting from the performance of said at least one task of the first type from 
the information management system (via the Resource Searching and Matching Server 
receiving client request and generating results to send to the Notification system) (col. 
5, lines 1-12); generating means for generating a task of a second type for 
communicating the received information to the human user (via the Notification system 
acquiring the user notification profile which comprise a means and time of notification 
thereby generating a second task) (col. 6, lines 15-42; col. 5. lines 15-53; col. 3. lines 
34-46); scheduling means for receiving a user workload input representative of user 
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workload identifying the hunnan user's current and future activities (via the notification 
system receiving the Personal Notification Choices Database / personal scheduling 
choices / calendar schedules for the user to notify the user at that time and manner); 
and scheduling an execution time for the at least one task of a second type for 
communicating the received information to the human user so as to avoid the user's 
current and future activities identified by the user workload input (via when a match is 
found sending the request to the Notification system which consults the Personal 
Notification Choices Database / personal scheduling choices / calendar schedules for 
the user to notify the user of the requested information in accordance with the stored 
user notification profile which comprises a means and time of notification) (col. 6, lines 
15-42; col. 5, lines 15-53). 

As to claims 16, 17 and 19, reference is made to a method that corresponds to 
the apparatus of claim 1 and is therefore met by the rejection of claims 1 above. 

As to claim 6, BISDIKIAN teaches means for storing human user preference 
information, which user preference information includes preferred actions of the human 
user relating to task information (via retrieving the previously entered personal 
scheduling choices, e.g. their calendar schedules, stored in the Personal Scheduling 
Choices Database which is used to notify the user by a specified means at a specified 
time) (col. 5, lines 37-53). 
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As to claim 9. BISDIKIAN teaches the information management systems include 
at least one of a email assistant or a telephone assistant (via the Notification system 
contacting the user via email or telephone) (col. 5, lines 54-65). 

As to claim 18, BISDIKIAN teaches the step of enabling the information 
management systems to perform the task of a second type at the scheduled execution 
time (via notifying the user at the time of notification) (col. 6, lines 15-42; col. 5, lines 15- 
53). 

Allowable Subject Matter 

4. Claims 2-5, 7, 8, 10 and 12 are objected to as being dependent upon a rejected 
base claim, but would be allowable if rewritten in independent form including all of the 
limitations of the base claim and any intervening claims. 

Response to Arguments 

5. Applicant's arguments with respect to claims 1-10, 12, and 16-20 have been 
considered but are moot in view of the new ground(s) of rejection. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Lewis A. Bullock, Jr. whose telephone number is (571) 
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272-3759. The examiner can normally be reached on Monday-Friday, 8:30 a.m. - 5:00 
p.m.. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Meng An can be reached on (571) 272-3756. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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PRIMARY EXAMtNER 



